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The mission of Concordia University’s Student Services is to provide a network of 
expertise, resources and programs to facilitate and enhance students’ academic suc- 
cess and their personal development. We advocate for students, support diversity, and 
encourage a strong sense of community. We are committed to adapting our practices 


to meet current and evolving needs of the university community, in partnership with 
students, faculty and staff. 


As a reflection of these principles there are six Student Services Directorates 
responding to a variety of needs: 


DEAN OF STUDENTS OFFICE 


ADVOCACY AND SUPPORT SERVICES 
CONCORDIA MULTI FAITH CHAPLAINCY * CENTRE FOR NATIVE EDUCATION 
INTERNATIONAL STUDENTS OFFICE * LEGAL INFORMATION SERVICES 
PEER SUPPORT PROGRAM ¢ OFFICE FOR STUDENTS WITH DISABILITIES 
STUDENT ADVOCATE PROGRAM 


COUNSELLING AND DEVELOPMENT 
CAREER AND PLACEMENT SERVICE (CAPS) * STUDENT SUCCESS CENTRE 
COUNSELLING SERVICES * STUDENT LEARNING SERVICES ° 
CAREER RESOURCE CENTRE * NEW STUDENT PROGRAMME 


FINANCIAL AID AND AWARDS 


HEALTH SERVICES 
RESIDENCE LIFE 


RECREATION AND ATHLETICS 


For more information go to Concordia’s home page: 
www.concordia.ca 
and follow the links under Student Life & Services 
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Letter 


from the 


Editor 


n behalf of the New Student Programme and the 

university, it gives me great pleasure to welcome 

you to Concordia. Whether you are beginning a 
first university degree or returning to further your academic 
training, the decision to attend university is a major one. 
We’re glad you’re considering Concordia. In fact, we think 
that Concordia is an excellent choice. 

As a new student at Concordia, you will be welcomed 
into a diverse and vibrant community. Concordia’s student 
body represents an incredible range of interests, talents and 
backgrounds. More than 28,000 students are registered in 
more than 250 different programs in four faculties (Arts and 
Science, Engineering and Computer Science, Fine Arts, and 
the John Molson School of Business) and the School of 
Graduate Studies. There are full-time, part-time and 
Independent students, Mature students, International stu- 
dents, students from the Montreal area, as well as students 
from other regions of Quebec and the rest of Canada. They 
are aspiring artists, lawyers, doctors, accountants, teachers, 
engineers, community organizers, business professionals— 
the list goes on and on. There are also students who have 
already gained recognition in their fields and are looking to 
further develop their skills or explore new interests. All this 
wonderful diversity makes Concordia a pretty exciting 
place to study and helps create an environment which 
encourages learning both inside and outside the classroom. 

As a new student at Concordia, you will enjoy a real 
educational experience which prepares you for the chal- 
lenges of the real world. Concordia enjoys a well-deserved 
reputation for excellence in programs and innovation in 
education. The university is in a phase of upgrading and 
developing its facilities so that it can offer its students state- 
of-the-art technology and laboratories to enhance both 
teaching and research activities. The university’s two 
libraries are constantly being updated with the most recent 
publications and electronic databases available. Many of 
Concordia’s faculty members are currently engaged in 
exciting research projects while some are working in col- 
laboration with other professionals in their field, whether 
that be business, industry or the performing arts. All care 
deeply about education and sharing their knowledge, 
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experience, and enthusiasm for learning with their students. 

As a new student at Concordia you will benefit from a 
dedicated team of staff and professional personnel and some 
of the finest student services in any university. Concordia 
cares about its students and provides many services to sup- 
port them in their personal and academic development. 
Counselling and Development offers academic support 
through its Learning Support Services, as well as educa- 
tional and personal counselling through its Counselling 
Services. And if you are looking for a part-time job or an 
internship to complement your education, or need help 
preparing for the job market, you will benefit from its 
Career Services. If you are concerned about your health, 
there are doctors, nurses and health educators available 
through Health Services. If you need information on financ- 
ing your studies, you can find out about loans, bursaries, 
and scholarships from Financial Aid and Awards. If you 
want to nurture your spirit or your soul, you can visit 
Concordia Multi Faith Chaplaincy in Advocacy and Support 
Services, which also houses the Office for Students with 
Disabilities, the International Students Office, the Centre 
for Native Education and the Student Advocate Program. 
Want to get fit or share in the Concordia spirit? Take a fit- 
ness class at Campus Recreation or cheer on one of the 
Concordia Stingers athletic teams. Whatever your needs 
might be, there are people waiting to help you because we 
all want your experience at Concordia to be rewarding and 
successful. 

Please enjoy this Welcome Issue of The Bridge maga- 
zine. Read it to learn more about Concordia, its students, 
staff, programs and services. As a new student at Concordia, 
you will receive three more issues of The Bridge during the 
coming year. We hope you find the magazine both interest- 
ing and useful. And remember, throughout your first aca- 
demic year, the New Student Programme is available to 
provide you with the information, referrals and support that 
you need to make your transition to university as smooth as 
possible. We are here for you. Welcome to Concordia! 


Marlene Gross 


The New Student Programme helps you make a smooth 
transition to university and provides you with the support 
you need all through your first year. We encourage you to 
participate in all of our programs and take full advantage of 
our services. 


Orientation Programs are held at the beginning 
of the fall and winter term. More detailed information about 
these programs can be found on the New Student 
Programme web site as well as in Orientation News, a 
newsletter from the New Student Programme Office mailed 
to all newly admitted students. 
Discover Concordia is a university-wide orientation 
program designed to introduce you to many of 
Concordia’s student services and groups. The day 
includes a Welcome Session at which members of the uni- 
versity administration and student leaders are introduced. 
The Faculty & School Connections provide you with the 
opportunity to connect with members of your own 
Faculty or School. There are also tours, workshops and 
information kiosks, all designed to help familiarize you 
with the university and the services it offers to 
students. 
Getting to Know U is a more informal, small-scale ori- 
entation program developed to help you connect with 
other students and become comfortable in the university 
environment. Participants spend the day with a small 
group of new students and an Orientation Leader. 
Together you explore Concordia and its surroundings, 
getting to know the university and each other. Your 
Orientation Leader also leads the group in discussion 
and answers any questions you may have about starting 
university. 
Start Right is an orientation to university learning 
intended to provide you with practical strategies, tips and 
techniques which will help you meet the challenges 
of university-level work. Start Right is offered as a series 
of eight modules, available in both day and evening 
sessions to suit your schedule. You are encouraged to 
attend all eight to get the full benefit of this academic 
orientation. 


Student Success Programs 


Smart Start is a proactive program which ensures you 
begin your studies on the path to success and get the most 
out of your university experience. Smart Start includes a 
pre-course assessment referred to as the Student Success 
Check-up and appropriate follow-up activities through the 
First Year Experience Workshops and Seminars. 


The Student Success Check-up uses a tool called the 
College Student Inventory (CSI), which was designed by 
a recognized leader in the field, Noel-Levitz, Inc. This 
tool helps you identify personal characteristics that may 
have an impact on your university success. After com- 
pleting the CS/, you will receive a written report outlin- 
ing your strengths and possible weaknesses. An educa- 
tional counsellor helps you interpret this report and plan 
appropriate follow-up action. 

First Year Experience Workshops and Seminars are 
offered through the Student Success Centre in 
Counselling and Development. Developed to provide 
you with the knowledge and skills you need to succeed in 
university, the First Year Experience Workshops and 
Seminars cover a wide range of topics related to study 
skills and learning, career planning, time management, 
stress management, interpersonal skills and life skills. 
First Year Experience Workshops and Seminars will set 
the foundation for your success at university. 


Program for Leadership and University Success [PLUS] 
provides new students with positive role models and peer 
support. PLUS also encourages all students to become 
actively involved in university life and to develop leader- 
ship skills. 
PLUS Leadership Certificate Workshop Series is 
a series of six workshops specifically designed to provide 
you with the basic skills, tools and knowledge you 
need to become an effective leader. A certificate is 
awarded to students who have successfully completed all 
six workshops. 
PLUS Mentor Groups for New Students are led by 
experienced students trained to provide new students 
with the support they need during their first year at uni- 
versity. Your PLUS Mentor will keep you informed about 
the things going on at Concordia that can contribute to 
your success and a positive first year experience. Your 
PLUS Mentor will be there for you when you need 
information, assistance or someone to talk to. Your PLUS 
Mentor will help you meet other students and get 
involved in campus life. 


Find out more about these programs 
and other activities of 


The New Student Programme Office 
L-AD 402 S-H 481 


848-4330 848-7369 
www.concordia.ca/newstudent 
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Peer Power 


by Mary O’Malley 
Coordinator, Student Learning Services 


with David McLauchlan, Francis Clerk, Barbara Seasholtz 


and Walter Wittich, Concordia Students 


ne of the things that makes Concordia such a spe- 
O: university is that we really value our students 

and try to serve them in as many ways as possible. 
Student Learning Services is no exception. Our goal is to 
help students reach their full potential academically, and to 
this end, we offer a wide range of services to help students 
develop learning strategies to succeed in their courses. Our 
programs are tailored to meet the needs of a variety of stu- 
dents: CEGEP or out-of-province high school grads who 
are making the transition to university learning, Mature 
Students who are returning to school after a number of 
years, and students who come to Concordia from other 
countries and whose first language isn’t English. Among 
our many programs designed to help students, some of the 
most popular are led by successful Concordia students who 
can wire up your learning with their peer power. 


Writing Assistance 

Trained peer Writing Assistants are available to work 
with students on any written assignment including book 
reviews, research papers, case studies, journals, technical 
reports, and English compositions. They can help you 
understand your assignment, show you effective writing 
strategies, and/or provide helpful feedback on a draft. They 
can also help you prepare for the University Writing Test. 


David McLauchlan—Writing Assistant 

As a Writing Assistant, my role is to listen to students 
and read what they’ve written. In the process, I encourage 
students and help them by pointing out things in their writ- 
ing that need improvement, beginning with the most impor- 
tant elements. Sometimes I work with students who haven’t 
yet started writing their draft, helping them brainstorm or 
organize ideas for a paper. At the Writing Centre, I work 
with a wide variety of students from all four faculties, in 
many different disciplines and at all levels. I’ve worked 
with Ph.D. students who are fine-tuning their dissertation 
and also with first year students who are writing their very 
first university paper. 

I became a Writing Assistant because I wanted to help 
other students and also learn new things myself. When you 
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Wire Up Your 
Learning with 


teach a skill to someone, you learn to do it better yourself. 
And what I like best about this job is meeting other 
Concordia students and finding out what they’re studying or 
are interested in. By working with others on their writing, 
I've learned a lot and improved my own writing ability too. 


“| encourage students and help them by 
pointing out things in their writing that need 
improvement...” 


Best Advice to New Students: University is a lot of 
work. Some new students think that other students don’t 
have to work as hard because they know how to work faster 
or better. But that’s not true. University is a lot of work for 
everyone! 

David comes from Pointe Claire and is completing his 
degree in Honours Biochemistry with a minor in English 
Literature. 


Math Assistance 

Trained peer Math Assistants tutor small groups of stu- 
dents in some basic math courses. Tutors not only help you 
do the math by explaining what you don’t understand, but 
also teach strategies for succeeding in math courses and 
provide ongoing encouragement to build your confidence. 
This help is ideal for students who have been away from 
math for a while or who suffer from math anxiety. 


“1 work parallel to what the teacher is covering 
in class and focus each session on the most 
important course concepts.” 


Frances Clerk—Math Assistant 

I like my job as a Math Assistant for Math 203 because 
it gives me a chance to convey my interest in math to other 
students. I think math is fun! I work parallel to what the 
teacher is covering in class and focus each session on the 
most important course concepts. We go over them very 
slowly so that everyone understands not just what to do but 
why. I like the fact that I am working with the students, 
on their side so to speak, rather than being like a teacher. I 
always have a lot of great students in my groups. They real- 
ly want to learn and understand math. I especially admire 
some of the Mature Students who come back to school after 
being away for a time. They are so motivated and often do 
so well! 

Best Advice to New Students: Find an area that really 
excites you and delve into it at university. Love what you 
are studying so much that when you get up in the morning 
you feel excited by what you will learn that day. 

Frances comes from outside Halifax, Nova Scotia. She 
completed her degree in Civil Engineering in April 2002. 


English Conversation Groups 

If English is not your first language, you can join one of 
our fun conversation groups to improve your spoken 
English. Groups meet weekly and are led by trained TESL 
students. 


Barbara Seasholtz—Conversation Group Leader 

I love my job as leader of a weekly English Conversation 
Group! I taught English abroad for many years in Spain and 
Italy, so when I came to Concordia, I wanted to work with 
students here. In each session I try to create an environment 
that is comfortable for the students and invites them to 
speak English without worrying about making mistakes. 
These small groups are very conducive to encouraging stu- 
dents to speak and get more confident. 

The best part of this job for me is meeting other 


Concordia students and getting to know more about their 
cultures. Students who come to the conversation groups are 
from all over the world, including Canada, but what unites 
them is that they all show a “hunger to learn,” a real dedi- 
cation to improving their English skills. 

Best Advice to New Students: If you are studying for 
the first time in English, immerse yourself completely. Grab 
every opportunity not just to learn English but to live it. And 
for all students, be open to new experiences, new ideas, new 
ways of doing things. Then you’ ll find that you will learn 
much more than just what you came to study. 


“| try to 

create an envi- 
ronment that is 
comfortable for 
the students 
and invites 
them to speak 
English without 
worrying about 
making 
mistakes.” 


Barbara is from York, Pennsylvania. She is completing 
the first year of her second undergraduate degree, majoring 
in Spanish. 


Strategic Learning (SL) Groups 

Some of the more difficult first year courses offer stu- 
dents the chance to participate in collaborative learning 
groups called Strategic Learning (SL). These groups meet 
three or four times a week (attendance is voluntary) and 
each is facilitated by a trained student leader who has pre- 
viously taken the course and knows what students need to 
learn and do to be successful. Statistics show that the aver- 
age mark for students who attend SL regularly is at least one 
grade level higher than the class average. 


Walter Wittich—SL Leader 

Being an SL leader for Psych 200 gives me an opportu- 
nity to give back some of the knowledge that I have gained 
so far in Psychology. Students can get insight into my 
approach as a successful student in Psychology and can 
copy or adapt my learning techniques. In my SL group ses- 
sions, I review effective learning skills and then we apply 
these techniques directly to the material covered in class. 
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“Students can 
get insight into 
my approach 
as a successful 
student in 
Psychology and 
can copy or 
adapt my 
learning 
techniques.” 
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We also prepare for exams and give each other advice on 
how to learn most efficiently. My favourite aspect of SL is 
the opportunity for every student and myself to bring a 
personal view to the course material. Lectures limit this 


Concordia 


because of time and size, but SL accommodates each stu- 
dent’s unique approach. Students of all levels come to SL. 
No matter where you are academically, you will find some- 
thing helpful to you in each SL session. 

Best Advice to New Students: Whatever you want to 
do, or even if you are not sure what you will end up doing 
after university, commit to your decisions. This means that 
once you take on a course or a program, you should try your 
best to succeed. Only by really trying will you find out if 
your choices are right for you. And remember that 
curiosity is the best learning tool you will ever have! 

Walter was born in Munich, Germany, and was a profes- 
sional dancer in Canada for 15 years. He came back to 
school to complete a degree in Psychology. 


Find out More 

To find out more about any of these peer powered serv- 
ices or any of the other learning support offered by Student 
Learning Services, visit our web site or drop in to one of our 
offices. We look forward to your visit! + 


Counselling and Development 

SGW: Hall 440, 848-3545 

LOY: 2490 West Broadway, 848-3555 
http://cdev.concordia.ca 


Counselling and 
Development 


Career 
Services 


Take charge of your future! 


Personal and Psychological 
Counselling Services 


Achieve your personal goals! 
(Confidentiality Assured) 


Learning Support 
Services 


Develop your academic skills 
and learning potential! 


Services for New Students 


Make the transition to university! 


Counselling and Development’s locations 
SGW LOYOLA CAPS 


1455 de Maisonneuve Blvd. West 


2490 West Broadway 


2070 Mackay 


H 440 WC 10! EN 106 


848-3545 848-3555 


848-7345 


http://cdev.concordia.ca 


Services offered to undergraduate and graduate students on an individual or group basis. 
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Start Right 


Orientation to University Learning 


What? 


Start Right is a series of eight modules designed to help new students meet the challenges of university-level work. 
Participants will learn practical strategies, tips and techniques to start them off right at university. 


When? 


Participants can choose from two program formats to suit their schedules. Students are encouraged to attend the full 
series to get the maximum benefit from this academic orientation. 
Tuesday Evening Program: 6:00 p.m.—8:30 p.m. Full-Day Program, 9:30 a.m.—3:30 p.m 
Students can sign up for one or more evenings Students can sign up for one or both days 
¢ July 30 (Modules 1 & 2) ¢ Thursday, August 22 (Modules 1, 2, 3 & 4) 
¢ August 6 (Modules 3 & 4) e Friday, August 23 (Modules 5, 6, 7, & 8) 
¢ August 13 (Modules 5 & 6) 
e« August 20 (Modules 7 & 8) 


Students beginning in January 2003 should check the New Student Programme web site for schedule information. 


Where? 
On the Sir George Williams Campus of Concordia University in downtown Montreal. 


How? 


Register for Start Right online. Visit the New Student Programme web site at www.concordia.ca/newstudent. Click on 
Orientation, then on Start Right. 


The Modules 


Module 1 Introduction to Learning at University 
What does it take to succeed at university? 
¢ Handling the workload 
¢ Making smart choices 
¢ Setting goals 


Module 5 Academic Writing 
Understanding the professor’s expectations 
¢ Using proper documentation and 
avoiding plagiarism 
¢ Organizing your ideas 
Module 6 Learning to use the Concordia libraries 


e Accessing the university library 
¢ Finding the right resources 


Module 2 Lectures: Listening and Note-taking 
¢ The nature of university lectures 
¢ Note-taking strategies 
Module 7 Studying and Taking Exams 
¢ Study and memory strategies 
e Exam techniques for multiple choice 
and essay exams 


Module 3 Strategies for Academic Reading 
¢ Reading and remembering 
¢ Learning from your textbook 


Module 8 Tips from Concordia Students on 
Succeeding at University 


Module 4 Managing Your University Studies: 
¢ Time and Stress Management 


¢ Getting organized ¢ Meet successful Concordia students 
¢ Coping strategies from various university programs 
¢ Studying smart and avoiding burnout ¢ Ask questions of experienced students 


and learn their “‘secrets of success” 
¢ Find resources, handouts and crucial 
materials for your success 


4 Welcome Issue 2002/2003 * The Bridge * 9 


by Nannette Plant 
Manager, Student Affairs 


T: first year of university is 
a major adjustment for all 
students. For those of you 
entering undergraduate programs in 
the Faculty of Engineering and 
Computer Science it can be addition- 
ally confusing. Trying to juggle your 
classes, tutorials and laboratories as 
well as make new friends, find study 
partners and participate in student 
events within the Faculty and univer- 
sity in general can be overwhelming. 

To help you start off on the right 
foot, here are some simple sugges- 
tions that can help to reduce stress. 
|. Don’t wait until the first week 
of September to get advising and 
register for your classes. 

As soon as you’ve been accepted, 
call the Student Affairs Office and 
book your Departmental Advising 
and Orientation Session. At this ses- 
sion you will learn more about your 
program of study and the courses 
you should be taking in the coming 
year. You will also be given an 
opportunity have your questions 
answered. You can register immedi- 
ately after the session. 

If you live outside of the Montreal 
area or will be away for the summer, 
contact Student Affairs for telephone 
advising or e-mail advising so that 
you can register for your courses 
without delay. 

2. Attend the Discover Concordia 
Orientation held by the New 
Student Programme Office. This is 
the best way to familiarize yourself 
with the services available to you, get 
a quick tour of the campus and attend 
a number of workshops specifically 


Photograph provided by the Faculty of Engineering and Computer Science 


Faculty of Engineering and Computer Science 


Starting Off 
on the Right Foot! 


Engineering and Computer Science Frosh 


designed for new students. The 
Faculty also provides students with a 
session on the major problems first 
year students experience and ways to 
overcome them. 

3. Attend ECA Frosh _ week 
events. The Engineering and 
Computer Science Student 
Association (ECA) is made up of stu- 
dents who have all been in your place 
before! A number of the activities 
they plan each September are geared 
specifically for new _ students. 
Whether you need to know which stu- 
dent engineering societies are on cam- 
pus, how to become an active mem- 
ber, or how to find a tutor for one of 
your courses, the ECA is a first stop 
for all new students. 

4. Be proactive. Take inventory of 
your study and time management 
skills and your ability to cope with 
stress. If you feel that you need to 
brush up in any of these areas, take 
advantage of the numerous work- 
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shops offered by Counselling and 
Development or brush up on your 
writing skills with the Writing 
Assistants. All of these services are 
free of charge and can help you 
set priorities and goals early, before 
you start to run into difficulties. 
For more information about the serv- 
ices available, visit the Counselling 
and Development web site at 
http://cdev.concordia.ca. 

5. Listen carefully in your first 
week of class as you go through 
your course outlines with your 
instructors. Ask questions if any- 
thing is unclear. Remember, all ques- 
tions are valid and many other stu- 
dents may have the same question but 
may be too shy to put up their hand. 
Keep track of your instructors’ office 
hours and room locations in case you 
need assistance. 

6. Get study partners. Most stu- 
dents in the Faculty attribute study 
partners to a good part of their success 


during their three to five year stay. In 
addition to attending your tutorials on 
a regular basis, working with fellow 
students to grasp new concepts or 
ideas allows you to benefit from each 
other’s strengths and overcome your 
weaknesses. 

7. Make problem solving a regu- 
lar part of your daily regime. Don’t 
wait until the last minute to start 
studying. In this way you can identify 


soon as it is assigned so that you don’t 
fall behind and can manage your 
workload properly. 

9. Remember that it’s your 
responsibility to contact your 
instructors regarding late submis- 
sion of assignments or alternative 
arrangements for mid-term exams. 
Any alternative arrangements due to 
illness or extenuating circumstances 
beyond your control must be 


The Engineering and 
Computer Science Student 
Association (ECA) is made 
up of students who have all 
been in your place before! 


areas where you need more assistance 
and get help in a timely fashion. You 
can also take advantage of obtaining 
old exams from the ECA in order to 
practice writing a typical final exam, 
which is three hours long. 

8. Do your assignments individu- 
ally and hand them in on time. 
While it is great to work in groups and 
exchange ideas or help one another 
with problem solving, remember that 
assignments (unless otherwise speci- 
fied) should be done individually. Get 
in the habit of doing your work as 


Did you know... 
In 2001 the Faculty of Engineering and Computer Science 


approved by your instructor. It is your 
responsibility to make sure that this is 
done in a timely fashion. 

10. Get familiar with university 
deadlines, such as those for aca- 
demic withdrawal, deferred exams 
or incomplete grades. These dead- 
lines are published in the University 
Calendar. Most of these deadlines are 
outside of the control of your Faculty 
and are strictly enforced. 

11. Try to find balance in your 
weekly activities. If you are attending 
full-time studies and working, 


remember that 12-15 hours of part- 
time work per week appears to be the 
maximum threshold for most stu- 
dents. If you need to work more 
hours, you may want to take a reduced 
course load. Remember to take time 
to enjoy yourself during your studies 
and take part in student activities. 
However, keep in mind that too many 
activities or commitments can also 
compete with your studying and 
increase stress. 

12. Visit the Student Affairs Office 
in the Office of the Dean or the 
Undergraduate Program Assistant 
in your individual department, if 
you are at a loss for handling a par- 
ticular problem or don’t know 
where to turn to for an answer. 
While we may not have all of the 
answers, we can help you with all 
matters related to the Faculty and 
assist you in locating services in other 
departments or faculties. 

On behalf of the Faculty of 
Engineering and Computer Science, I 
wish you success in your first year of 
university !* 


Faculty of Engineering and 
Computer Science 

Student Affairs Office 

LB 1020-3 848-3055 
www.encs.concordia.ca 


e-mail advising: 
sonia@encs.concordia.ca 
nick@encs.concordia.ca 


launched The Concordia Institute for herospace Design 
and Innovation (CIADI). 
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by Manon Tremblay 
Coordinator, Centre for Native Education 


ongratulations! You will soon be joining the 
: swelling ranks of First Nations and Inuit students 
attending Concordia and we, the Centre for Native 
Education, are here to help you ease into university life. 
But what is the Centre for Native Education, you ask? 
We are only THE place to be! Run by Native people for 
Native people, the Centre is a welcoming space for all First 
Peoples, regardless of Nation, affiliations or personal 
beliefs. We offer a wide range of services, all tailored to 
your specific needs. Check out what you can find at the 
Centre for Native Education: 
@ A small but comprehensive documentation centre filled 
with books on Native issues 
@ A kitchen equipped with a coffee maker, a microwave 
oven, a fridge and a toaster 


...the Centre for 
Native Education 
is not just a place 
you go to when 
you are in trouble 
or want to get 
serious. It’s a great 
place to meet 
fellow students 
who are going 
through the same 
experiences as you. 
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First Nations 
and Inuit Students 


with Richard Noah, Richard Nelson and Séri Jacobs, Concordia Students 


@ A photocopier, a telephone and a fax machine accessible 
to all Native students 

@ A lounge and dining area where you can meet people, 
relax or even take a nap (we have blankets!) 

@ A board room 

@ Lots of study space 

@ Computers where you can access the Internet, your 
e-mail and online library catalogues 

@ A Native student agenda filled with information about 

Concordia’s student services and other general services 

offered to Native people in the Montreal community 
Pretty impressive huh? But that’s not all...There’s also the 
serious stuff like free coffee, academic advising, advocacy 
and mediation, troubleshooting, tutor referrals, financial aid 
and employment opportunity information and more. 

But hey, the Centre for Native Education is not just a 
place you go to when you are in trouble or want to get seri- 
ous. It’s a great place to meet fellow students who are going 
through the same experiences as you. Whatever your expe- 
riences, many returning students have been there too, and 
they can offer peer support to help you make the transition 
to university a memorable one. Many of our students have 
made lifelong friends at the Centre for Native Education 
and opportunities to make new friends abound. The Centre 
organizes several social activities a year including pot- 
lucks, outings and a graduation gala to honour the academ- 
ic achievements of our First Nations brothers and sisters. 


Native Students speak 

The success of the Centre for Native Education is not 
measured by the number of students that drop by but 
how those students relate to us. Staff at the Centre take the 
time to get to know every Native student who walks in 
our door. We want to make you feel welcome and we want 
to make sure that you have everything you need for a suc- 
cessful journey. But don’t take it from us. Listen to what 
our students have to say. 


The CNE definitely 
improved my stay 
here at Concordia. 
It provided me 
with a home away 
from home sense 
of comfort that 
helped me preserve 
my sanity over 

the years! 


Richard Noah is a 49 year-old Delaware who started a 
Bachelor’s degree in Human Relations in September 2001 
after more than 20 years of absence from formal schooling. 
A little apprehensive at first, Richard is becoming more and 
more confident and is doing very well with his classes. 

In my opinion, it is so much easier for us as Aboriginal 
students to have access to a Native Centre here at Concordia 
University. The Centre for Native Education offers us 
the opportunity to be with our own in an ambiance of 
camaraderie. Our Cree sister Manon Tremblay is always 
present to guide us in our choice of courses and she coun- 
sels us on so many day-to-day situations that could throw us 
off course. 

Personally for me, being here at Concordia University is 
the answer to a bright future. I am presently studying in 
Applied Human Sciences to become a drug and alcohol 
counsellor. With the assistance of my band council and the 
guidance of Manon Tremblay, I received funding for my 
first year. 

There are so many opportunities for Native people here 
at the Native Centre. I have access to my funding counsel- 
lor in Ontario, photocopies and the Internet. If I need to 
work on the computer, I put my name on a list to reserve it 
for a certain time. As Native Students, the Centre offers us 
a look at the jobs and different cultural and traditional activ- 
ities which are offered here in Montreal. 

I consider myself very fortunate to be able to study here 
at Concordia and I feel safe in knowing that the people that 


Did you know... 


work in the Native Centre are so professional. I am 49 years 
old and I am honoured to have this opportunity in my life. 


Richard Nelson is a 26 year-old Micmac who is currently 
completing a Bachelor’s degree in Mechanical Engineering. 

Absolutely! It’s worth it for the 
services alone. But add to that the 
luxury of feeling at home; it has 
a friendly (and funny) staff, its 
own kitchen and it’s a relax- 
ing environment across the 
street from the biggest “zoo” 
on  campus...the Hall 
Building! A perfect indica- 
tion of how laid back the 
CNE is: the coordinator walks 
around barefoot half the time. 


Séri Jacobs is a 28 year-old Mohawk who graduated 
from Concordia University in 2001 with a Bachelor's 
degree in Women’s Studies. She currently 
works with the Urban Aboriginal 
AIDS Awareness program at the 
Native Friendship Centre of 
Montreal. 

The CNE definitely 
improved my stay here at 
Concordia. It provided me 
with a home away from home 
sense of comfort that helped 
me preserve my sanity over the 
years! Just knowing it was there 
for me to visit took a great deal of 
pressure off my shoulders. I’m very 
grateful for everything they have offered me during my 
years at Concordia University. 


One thing you will always find at the Centre for Native 
Education is laughter and empathy. So please don’t hesitate 
to visit us! You don’t need an appointment or a reason—just 
walk in, make yourself at home and be part of the crowd. 
We can’t wait to meet you! 


The Centre for Native Education 

2110 Mackay Street, third and fourth floors 
848-7326 

Open Monday to Friday, 9 a.m. to 5 a.m. 


Photographs provided by the Centre for Native Education 


There are close to 160 clubs and associations available for you to join. 
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by Shoshana Kalfon 
Academic Advisor, Student Affairs 


Concordia University and the Faculty of Arts and 

Science wish you all the success you can achieve. I 
am confident your experience will be gratifying and one 
that will last a lifetime! 


F<: let me take this opportunity to welcome you to 


We Can Help You Achieve Success 

Being aware of what you are responsible for, as a new 
student, can be overwhelming. To survive at university one 
important notion for you to understand is that you are not 
alone and that there are services and people available to 
help. For any student, new or returning, your department 
is a main place of assistance. Your department advisor is 
an undeniable resource and can help you with a variety of 
situations. 


Get the Right Info from 
Your Department Advisor 

New students cannot register for courses without meet- 
ing with their department advisors (either through depart- 
ment orientations or personal visits). Department advisors 
can help with course selection and information on the vari- 
ous requirements needed to graduate. They can be instru- 
mental when you find yourself in need. They can explain 
the information on your student record or refer you to other 
resources and services at the university, as well. Getting the 
right information at the beginning of your academic career 
is the first step to ensuring your success. 


Changes in the Faculty of Arts and Science— 
General Education Requirements 

As a new student entering the Faculty of Arts and 
Science, you will become a student of a faculty that is at 
the vanguard of providing “Real Education for the Real 
World.” In keeping with this philosophy, we are constantly 
looking for ways to make your education as current and per- 
tinent to your career and life goals as possible. One way we 
hope to achieve this is by our new General Education 
requirements for all new students starting in the Fall of 
2002. Under these requirements, students will be expected 
to register in and successfully complete specific courses 
by the time they are ready to graduate. The purpose of 
these requirements is to broaden the university experience 
and ensure that our students obtain the necessary skills 


14 * The Bridge * Welcome Issue 2002/2003 > 


Faculty of Arts and Science 


What to Expect 


needed to be successful 
in whatever field they 
choose—whether in the social 
sciences, humanities or the natural sciences. 


General Education 

General Education required courses are a part of a stu- 
dent’s regular course selection. When making a schedule, 
students will choose courses from their area of concentra- 
tion (Major or Specialization), elective courses (either from 
other departments or faculties or from their own depart- 
ment), and General Education courses. General Education 
courses are designated with a “Z,” for example, HISZ 201. 
Depending on their area of concentration (Major or 
Specialization), students will need to complete either 12 or 
6 credits for their General Education requirements. These 
specific requirements can be met by choosing one of three 
options: 1) Core Curricula, 2) Clusters or 3) Specified List 
of Courses. For more detailed information see pages 140- 
148 of the University Calendar or call 848-2280. 


Where Do You Go When You 
Don’t Know Where to Go 

The Office of Student Affairs in the Faculty of Arts 
and Science is a great resource to get information. This 
office offers two full-time professional advisors who are 
available to answer questions ranging from changing your 
Major or degree to what to do when you are not achieving 
the grades you want. They are available to discuss your 
academic situation, in confidence, and provide solutions. 

Let me again welcome you to Concordia University and 
the Faculty of Arts and Science and wish you the best that 
the university has to offer. You are making a choice 
that will affect the rest of your life. Have an amazing time 
making it! 


Faculty of Arts and Science 
Student Affairs Office AD 324-2 


Student Advisors: 

Shoshona Kalfon 848-4016 
skalfon@vax2.concordia.ca 

Maria Ponte 848-2103 


mponte@alcor.concordia.ca 


How To Study ina 
Foreign Language 


and Succee 


by Eric Buisson 
ESL/CELDT Officer, TESL Centre, Department of Education 


with Majdi Abu-Jarad, Anass Agnoug, and Anna Lelia Guerra, Concordia Students 


ber of students whose mother tongue is not English. 

Studying in your second (or even third) language can 
represent a major challenge. Fortunately, Concordia has the 
courses and support services to help you succeed. 

The ESL (English as a Second Language) courses offered 
through the TESL Centre are meant to cater to those of you 
who need to be operational in English in order to achieve 
your academic objectives. All our credited ESL courses are 
geared towards improving and refining your reading and 
writing skills, skills which are so necessary for a successful 
university career. To complement your ESL courses, we also 
offer tutorials and conversation groups designed to provide 
you with additional opportunities to review material covered 
in class and practice your language skills. 

The ESL courses not only help students develop their 


= year, Concordia welcomes an ever-increasing num- 


Here are their views: 


My name is Majdi Abu- 
Jarad and I’m a 21-year-old 
2nd year Concordia student 
from Palestine. I joined 
Concordia in the winter of 
2001 to study Management 
Information Systems (MIS). 
Like every student, I look 
forward to successfully 
graduating from the univer- 

sity with a good GPA and 
then finding a suitable job. I also look forward to getting a 
Masters degree within two or three years after I graduate 
and maybe a Ph.D. in the long run. 

Before joining Concordia, I wasn’t worried that much 
about continuing my education in a language that is not 
my mother tongue since I had a pretty good command of 
English in the first place. What I was worried about, 
though, was being surrounded by students whose first lan- 
guage is English and not being able to do as well as them. 
But whenever there is hard work there are always good 
results. 


language skills, they also give students the confidence they 

need to study in English and make it possible for them to 

share the challenge of studying in a foreign language with 
other students living the same experience. 

We thought it would be useful for some foreign students 
to share their views and experiences on studying and living 
in an English environment with those of you who will begin 
your studies at Concordia in the coming year. We asked 
these students three questions: 

@ Before attending Concordia University, how did you feel 
about studying in a language that is not your mother 
tongue? 

@ How have the ESL courses helped you in your academic 
achievements? 

@ What would you suggest to new students about improv- 
ing their language skills? 


ESL courses helped me a lot academically. I improved 
my written and spoken English to a large extent and since 
a lot of courses require good written English (assign- 
ments/tests) and spoken English (oral presentations), I 
found the ESL courses very helpful. If the professor cor- 
recting my exam can’t understand my answer due to bad 
sentence structure, grammar mistakes, or perhaps a lack of 
relevant vocabulary (even if / totally understand the 
answer) where will the mark come from? Writing is the 
tool that gets the answer out of my head and onto the 
paper. Without these tools in your hands you cannot build 
anything sound. 

Suggestion to new students about improving their 
language: Writing, writing, writing AND writing and add 
to that a little bit more writing. You will definitely need 
good writing skills in each and every course you take for 
assignments, essays, projects, term reports and most 
importantly exams. Therefore, I really encourage you to 
USE and benefit from each and every minute you spend in 
an ESL course to focus on your writing skills and to try to 
improve them as much as possible. 
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Hi everybody. My 
name is Anass Agnoug 
and I come from 
Morocco, more precise- 
ly Casablanca. I’m 
sure a lot of you have 
heard about it. I’m 21 
years old and I love 
practicing sports. I’m 
a member of the 3 
Concordia soccer 7 
team. Although I love 
partying with my friends, I also stay focused on my stud- 
ies because this is mainly what I’m here for. I joined 
Concordia University in September 2001. My major is in 
Mathematics and Statistics but my real goal is to eventu- 
ally study Computer Science. 

After I got my Baccalaureat (High School Diploma), 
I was very interested in studying English and when I 
came to Montreal I chose Concordia University. I 
thought it would be difficult for me to follow in class. 
I was afraid of not being capable of understanding the 
teacher. I also thought that I would have some problems 
integrating and making new friends because of my limit- 
ed spoken English. But when I started, all my fears dis- 
appeared. I just loved the university environment and 
rapidly connected with a lot of people, some of whom 
have now become friends. All I can say is that all is well 
in the best of worlds. 

I had studied English in high school back in Morocco, 
but the ESL 207 course I attended in my first semester 
gave me the chance to improve my grammar and my 
writing skills. This session I’m taking ESL 208 and 
we’re learning how to write essays which I think is very 
helpful. So now I feel a little bit more comfortable when 
I have to write essays and assignments. The truth is that 
at the beginning I thought it was a waste of time, but 
now I realize that it is of paramount importance for my 
studies. 

Advice to new students about improving their 
language skills: Read, write and write again, but most 
importantly try to work in a group with English- 
speaking friends. 


Did you know... 
Concordia University has 144 spaces in residence for full- 


My name is Anna Lelia Guerra. I’m 26 years old and 
I come from Rome, Italy. I joined Concordia University 
three years ago and I’m pursuing a double Major in 
English Literature and Spanish Language. I already 
teach Italian and I hope one day I will also be able to 
teach English and/or Spanish. 

When I decided to begin my studies at Concordia 
University, I was very worried about the level of my 
English. I was afraid 
that I wouldn’t meet 
the requirements 
necessary to take the 
classes. I knew I 
had to take the 
Concordia English 
Language Diagnostic 
Test (CELDT) to be 
able to register as a 
full-time student and 
therefore only regis- 
tered as an Independ- 
ent student to avoid taking the test. After being an 
Independent student for 2 years, I finally had the courage 
to take the CELDT and my results required me to follow 
two ESL classes in order to be accepted in my program. 

The ESL courses that I took gave me more confidence 
in my writing skills, but most of all I became more aware 
of the differences between the Italian and English lan- 
guage structures. When I write in Italian, I just translate 
my thoughts into words whereas in English I have to be 
very careful about all the very specific grammar rules. 

Comment to new students about improving their 
language skills: It is important to take basic English 
courses and to study the grammar of a language, but as a 
foreign student I found that communicating and interact- 
ing with English-speaking people were the key to learn- 
ing the language. 

For a full description of the CELDT (Concordia English 
Language Diagnostic Test) and the credit ESL courses, please 


check the Credit ESL web site at: 
http://artsandscience.concordia.ca/tesl/ESL html 


Photographs of students provided by the TESL Centre 


time students and the Concordia Student Union also main- 
tains an off-campus housing bank. 
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If English Is Not Your 


First Language... 


Counselling and Development offers a number of services 
which can help you succeed in your studies. Here are some 
of the services which address the needs of second 
language students. All of these services are available 
free of charge to Concordia students. For more 
detailed information about these and other services available 
visit the Counselling and Development web site at 
http://cdev.concordia.ca. 


PLUS Mentor Groups for New Students provide new 
students with the on-going support of a PLUS mentor. The 
PLUS Mentors are successful, returning students who have 
been carefully selected and trained. Some are also ESL stu- 
dents who understand the challenges that students studying 
in a second language might face. 


Student Success Workshops cover a wide range of topics. 
Some workshops which are of particular interest to second 
language students include “Strategies for Learning in your 
Second Language,” “Effective Oral Presentations,” 
“Successful Resumés,” and “Setting and Achieving Goals.” 


ESL Conversation Groups meet regularly through the 
fall and winter terms. These groups provide ESL students 
with the opportunity to practice their spoken English in 
la relaxed, supportive atmosphere. 


The Writing Assistance Program is open to all Concordia 
students who want to improve their writing skills or who 
need assistance with written assignments. Writing 
Assistants will not proofread the student’s draft, but 
they can help writers understand how English texts are 
organized, how to express their ideas clearly, and how to 
recognize errors and correct them. 


Did you know... 


Concordia 
Counselling and 
Development 


Lunch’n Learn Sessions are noontime seminars offered 
once a week during the fall and winter terms. Students can 
drop in and enjoy a relaxed hour of useful tips and strate- 
gies. Recent topics included “Help with Grammar,” 
“Reading in Your Second Language,” and “Avoiding 
Plagiarism.” 


The Student Learning Services web site includes links 
to web sites useful to students whose first language is 
not English. 


Individual Learning Assistance. Learning and Study 
Skills specialists work with students individually using the 
students’ own course materials and assignments to help 
them develop effective learning and writing strategies. 


Individual Personal and Educational Counselling 
Professional counsellors and psychologists are available to 
help students clarify and deal with personal issues, includ- 
ing coping with culture shock, loneliness and adapting to 
change. Counsellors can also help students explore their 
educational options. 


Career and Placement Services (CAPS) helps students 
find relevant work experience and careers. Students can 
also get help writing resumés and cover letters, and prepar- 
ing for interviews. 


The Career Resource Centre has materials which can 
help students improve their study, reading and writing 
skills, as well as deal with a variety of personal issues 
like stress, interpersonal relations and cross-cultural 
communication. 


There were close to 2,000 International students 
studying at Concordia in 2001-2002. 
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Com 


by Craig Buchanan 


Technology Services (IITS) con- 

cerns itself with both the informa- 
tion systems that make a large univer- 
sity such as Concordia function (like 
the student information system and 
payroll), and the use of technology 
as an instructional tool. As new stu- 
dents to Concordia, you are probably 
most concerned with the latter. Just 
how will your studies be enhanced 
by technology? 


[rity and = Information 


Technology Is Everywhere 
on Campus 

You will not come to Concordia 
without seeing the impact IITS has 
had on the way courses are delivered. 
The use of technology has stretched 
out across all faculties and has been 
introduced into more than 100 class- 
rooms throughout the university. 
Every class that seats 50 or more stu- 
dents is now equipped with a person- 


Photograph provided by IITS 


Manager, Academic Services, 
Instructional and Information Technology Services 


puter 
Technology 
A Tool for Learning 


al computer connected to the Internet 
and a data projector for use as a teach- 
ing tool in any course that you might 


continue to use wireless Internet | 


access from your laptop in any of the 
university’s common spaces such as 


You will not come to 
Concordia without seeing 
the impact IITS has had 
on the way courses are 


delivered. 


take. These same rooms are also 
equipped with wireless Internet 
access points. This means that if you 
have your own laptop, you can buy a 
wireless Ethernet card for your laptop 
and connect to the university network 
and the Internet right in your class- 
room. And between classes you can 
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the cafeterias and libraries. If you 
don’t have your own laptop, the 
library will lend you one, but only for 
use in the libraries. 


Computers Are Essential 
to University Education 

Many courses from all faculties 
require the use of computers as part of 
the course requirements. IITS caters 
to courses from every corner of the 
university. From Computer Science to 
Music and Theatre, and from 
Chemistry to MIS, IITS supplies com- 
puting resources to meet a wide range 
of computing needs. For students who 
don’t have home computers, there are 
computer labs available for student 
use on campus. And while many stu- 
dents use their own personal comput- 
ers at home for class assignments and 
papers, those same students also use 
the on-campus facilities between 
classes to continue work that they 
have started at home. 


Profs Use Computer 
Technology Outside 
the Classroom 

Besides the classroom equipment 
and labs, many professors are using 
computer technology outside the 
classroom too. Virtually all professors 
make regular use of e-mail to commu- 
nicate with students and many use 
discussion groups such as those avail- 
able through FirstClass to promote 
further discussion outside regular 
class time. Still others have estab- 
lished web pages for their courses for 
class notes, assignments and general 
feedback. In some cases, entire cours- 
es are offered over the web, including 
streaming video for lectures and 
extensive notes on the web with refer- 
ences to other related web sites. 


Do your Research on the Web 

Even if your professors do not use 
all these facilities, you can take 
advantage of many of them. If you 
are required to give an in-class pres- 
entation, you can make use of the 
computers and data projectors in 
the classrooms. If you want to show 
a short video clip, there is a VCR 
in every classroom that is equipped 
with a computer. Your videotape will 
show through the data projector and 
the sound is piped through speakers 


that are usually in the ceiling of the 
classroom. 

If you still haven’t found any use 
for the services mentioned here, then 
consider the term papers you will be 
required to write. You can do your 
research on the web through the 
computer labs or wireless access 
points, including searching the uni- 
versity library catalog. Then you can 
use the word processing facilities 
offered by IITS to write the term 
paper, and finish off by printing it on 
our laser printers. 

No matter what program you 
are pursuing at Concordia, computer 


Did you know... 


Photograph provided by IITS 


technology can play a pivotal role in 
your studies and facilities are available 
on campus to make that happen. 


Contact Information 
SGW Computer Labs: 

H 925 848-7650 
SGW Classroom equipment: 
H 417 848-3444 
Loyola Computer Labs: 

CC 207 848-7662 
Loyola Classroom equipment: 
CC 207 848-3465 
http://iits.concordia.ca/ 


e [ITS has 150 Pentiums and 100 Macintosh computers 
accessible to students. 


e CARL stands for Concordia Automated Response Line. 
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oming to university for the 

first time can be both an exhil- 

arating and nerve-racking 
experience. Concordia is a big place 
and there are a lot of rules and regula- 
tions that students are responsible for 
learning. Some aspects of being a new 
student at Concordia are merely amus- 
ing, like realizing that you are not the 
only one wondering why the Hall 
Building escalators always break 
down. (They get a lot of traffic.) But 
there are other things you need to 
know if you’re going to get through 
the year, like where to pay tuition and 
how to register for classes. There is so 
much information to deal with. 
Unfortunately, there is no one here to 
hold your hand through the first con- 
fusing days, weeks, and semesters, but 
becoming a member of a PLUS 
Mentor Group is the next best thing. 

As part of the New Student 
Programme, PLUS Mentors are 
equipped to help new students with 
their transition to university. PLUS 
Mentors are students who have been 
at Concordia for at least a year. 
They’ ve excelled here and know a lot 
about the university. Most are 
involved in a variety of activities 
around the school themselves. 
They’ ve all gone through the new stu- 
dent experience at Concordia, and 
they remember how overwhelming a 
new school, a new town or even a new 
country can be. 

In the early weeks of the term, 
PLUS Mentors help new students get 
adjusted to university life by working 
with other Student Orientation 
Leaders at the Discover Concordia 
and Getting To Know U orientation 
programs. PLUS Mentors help wel- 
come new students, introduce them to 


Your PLUS Mentor: 
A Friend Indeed! 


by Sarah Kelly, PLUS Mentor, New Student Programme 
and Student in the Faculty of Arts and Science, Journalism 


Photograph provided by Carmen Perez 


Carmen Perez (PLUS Mentor) and Dianne Slitz (new student) painting the walls 
at the St. Andrew seniors’ home 


other students, show them around the 
university and answer any questions 
they might have about the school. 
New students can also contact their 
PLUS Mentor by e-mail or phone any 
time they have a question, need sup- 
port, or just need someone to talk to. 

PLUS Mentors also host social 
events that help new students meet 
others like themselves. At this year’s 
potluck lunch, students enjoyed 
everything from a spicy chicken and 
rice dish to apple pie. Other social 
events included lunches at the 
People’s Potato and pumpkin carving 
around Halloween. 
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PLUS Mentors are also involved in a 
variety of programs that help new stu- 
dents achieve success in school. 
Although PLUS Mentors aren’t learn- 
ing specialists, all have excelled in 
their courses at Concordia. They 
know how to write their own papers, 
prepare for their own exams and deal 
with the stress of being a university 
student. To share their strategies, 
PLUS Mentors invite new students to 
attend “student-to-student” sessions 
on topics such as coping with writing 
assignments, managing stress and 
dealing with exams. Many of their 
tips have helped new students excel at 
school too. 


Beyond helping students adjust to 
a new school, PLUS Mentors help 
students get involved in student life at 
Concordia and give back to their com- 
munity. For example, Carmen Perez, a 
PLUS Mentor and Fine Arts student 
has been working with students to 
paint a mural at St. Andrew, a local 
seniors’ home. Under Carmen’s artis- 
tic direction, several students volun- 
teered to paint on Saturdays through- 
out the winter semester. Together they 
created colourful scenes including 
images from a springtime garden 
with birds and flowers blooming 
around a picket fence. The residents at 
St. Andrew appreciated having the 
students around and also enjoy the 
beautiful mural that now livens up 
their home. 

In another community project, 
Inam Malik, a graduate student and 
PLUS Mentor, organized a number of 
new students and his fellow PLUS 
Mentors to help in the fight against 
cancer. Together with other members 
of the Concordia community, Inam 
and his team of students helped raise 
over $6,500 by participating in the 
Canadian Cancer Society’s Daffodil 
Day. The students sold flowers and 
chocolates to staff and other students 
on both campuses. The Canadian 
Cancer Society is a national non-prof- 
it group that helps raise money for 
cancer research and treatment. In 
Montreal they run a lodge where can- 
cer patients from out of town are able 
to stay while they are undergoing 
chemotherapy in the city. 

Adjusting to the demands and 
becoming a part of a new university 
takes time and support. By becoming 
a member of a PLUS Mentor Group, 
new students are assured that they 
will have the support of an experi- 
enced student to guide them along 
the way. 

New Student Programme Office 
7141 Sherbrooke St.West,AD 402 
848-4330 

Student Success Centre 

1455 de Maisonneuve W,,H 481 
848-7369 


Photograph provided by Carmen Perez 
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A panel from the new mural at St.Andrew seniors’ home painted by PLUS Mentor Carmen Perez 
with the assistance of Concordia new students 
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by Romesh Vadivel 


for a student are grades. But diversity is also impor- 
tant, as any finance course will teach you. Diversifying 
your portfolio is essential in the business world, and this 
holds true for your own personal life experiences, as well. 
After all, being able to “think outside of the box” is defi- 
nitely a marketable commodity! 
Each year, we look to our students to add that exclama- 
tion point to their business education, to really reinforce 


Se is measured in many ways, not least of which 


...the key to success 
in business is how 
well you...can 

adapt positively 

to change. 


what we’ ve been promoting all along—that the key to suc- 
cess in business is how well you, as a person, can adapt pos- 
itively to change. Professors demand it, employers demand 
it, and more and more students are demanding it of them- 
selves. And there are many opportunities available to help 
you achieve this standard of excellence. 

How have our undergraduate students in the John 
Molson School of Business (JMSB) excelled throughout the 
past academic year? The answers may surprise you. 


Students Compete Successfully 

There’s no question that friendly rivalry and competition 
is a great way to get involved and get down to the nuts 
and bolts of your classroom business theory. Several 
major competitions exist to help students achieve this, 
and our undergraduate JMSB students have more than 
proven their skills this year. Included in their achievements 
are the Academic Gold medal at the 2002 Commerce 
Games, the Gold medal (tied with the Ivey School of 
Business) at the 2002 University Business Games and the 
Silver medal at the 2002 Undergraduate National Case 
Competition. These competitions place an emphasis on 
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John Molson School of Business 


A Snapshot of Success 


Student Recruitment and Retention Officer, Undergraduate Programs 


business knowledge, as well as on sound decision-making 
under pressure. But these competitions are by no means the 
only way to demonstrate such skills. 


Interest in Exchange Program on the Rise 

This past year, we’ve been overwhelmed by the tremen- 
dous numbers of JMSB business students who have 
expressed interest in the International Student Exchange 
Program. From a mere dozen or so participants three years 
ago to more than 70 this past year alone, there are definite- 
ly more students wishing to undertake the challenges of 
living and studying abroad. The 500 resident International 
students in the John Molson School of Business already 
know all about experiencing new cultures, cuisine, climates 
and curricula. But more and more Canadian students are 
learning first-hand how these important experiences lend 
themselves to greater and more interesting career opportu- 
nities down the line. 
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Seal of approval awarded to John Molson School of Business 
in recognition of its excellence 


Students Get Involved and Benefit 

And how about student government? Associations? 
Clubs? Events? How do these figure into the mix? They are, 
of course, all contributors to this “diversification” phenom- 
enon. The Commerce and Administration Student 
Association (CASA) offers a wide variety of events, includ- 
ing academic and social activities. From the International 
Business Association to the Finance and Investment 


Student’s Association, there exist over a dozen different 
associations available. As well, with so many different 
activities run throughout the year, your organizational skills 
will definitely be put to the test if you get involved. What’s 
more, your contacts within the business community will 
increase, which is a big step in establishing your own 
personal business network. 

Volunteer experience can also be a critical element, in 
the sense that teamwork and negotiation techniques are 


Keeping an open 
mind and being 
able to “go with 
the flow” may 
make the real 
difference in your 
job search. 


often used extensively within the not-for-profit sector. 
Organizing volunteers for specific events and activities can 
be a true test to your personnel management abilities, and 
can often make the difference in proving to a potential 
employer that you have what it takes to motivate and guide 
people. Additionally, you should never discount the value of 
team activities (sports or otherwise). Participating in varsi- 
ty and intramural sports while still maintaining solid grades 
in the classroom is a great way to prove to others just how 
strong your time management skills can be. In the case of 
varsity sports, JMSB students regularly do well in the Royal 
Bank “Academic all-Canadian” team, meaning they are 
excelling academically as well as in their chosen sport. 


Did you know... 


JMSB Students Successfully 
Combine Work and Study 

Of course, never overlook your studies when considering 
how best to manage your time. While about 70 percent of 
the JMSB student body is studying on a full-time basis, 
most of these students continue to pursue other interests. 
And the part-time students studying in the JMSB are all 
involved in other activities in addition to their studies. Still, 
a whopping 42 percent of all our first year students main- 
tained at least a 3.00 Grade Point Average last year. This 
proves that academic excellence is still possible regardless 
of the pace you choose for your studies or the outside 
commitments you may have to family or work. 

At the end of the day, when you're sitting at home or 
in a café trying to make plans for the future, your 
career ambitions may well provide you with the “recipe” 
for success in the business world. As with any thing else, 
however, don’t get bogged down in the straight-and- 
narrow. Keeping an open mind and being able to “go 
with the flow” may make the real difference in your 
job search. 

If you liken your university experience to a voyage, then 
Canadian author Anik See says it best: “Like it or not, this 
is the reality of travel; of trying to leave behind what you 
know so that you might allow yourself to be humbled and 
saturated by something unknown.” Ignorance often results 
in fear. In business, fear of the unknown will most often 
result in disastrous consequences. Your best bet is to 
embrace change, live for the challenge, and adapt as the 
situation demands. If you are now becoming a student in 
the John Molson School of Business, you’ve taken that 
first step. Follow up by working hard to achieve good 
grades, but also by getting involved and diversifying your 
interests and skills while you work towards completing 
your degree. 


The John Molson School of Business 
1550 de Maisonneuve Blvd. West, 
Suite GM 201 

848-2721 


145,000 students, the largest student population in Canada, 


attend university in Montreal and more than 28,000 of 
these students attend Concordia. 
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Mature Student Advisors 


with Barbara Gut, Concordia Student 


at does a 45-year-old 
businesswoman, a 24- 
year-old lab technician 


and a single mother of two young 
children all have in common? All 
three are enrolled in undergraduate 
degrees as Mature students at 
Concordia University. They typify the 
diversity of age, background and 
experience of thousands of Mature 


Centre for Mature Students 


Welcome 
Back to 
School 


by Brigeen Badour and Nelly Trakas 


an end in itself. Whatever their reason 
for wanting to “return to school,” 
these Mature students are undoubtedly 
aware that in a technological society 
where the rate of change is constantly 
accelerating, the value of ongoing 
study is greater than ever. 

Concordia University has a long 
history of making education accessi- 
ble to men and women of all 


For some, continuing their 
education means the chance 
to return to work, make a 
career change or ensure job 
advancement. For others, 
learning is viewed as an end 


in itself. 


students who pursue part-time or full- 
time studies on both campuses. 

Many of these men and women are 
happy to study part-time despite put- 
ting in full work days at home or on 
the job. Others decide to return to uni- 
versity on a full-time basis. For some, 
continuing their education means the 
chance to return to work, make a 
career change or ensure job advance- 
ment. For others, learning is viewed as 


ages and academic backgrounds. 
Since 1978, Concordia has continued 
its commitment to Mature students. 
Approximately 2,500 Mature students 
are admitted into Concordia every 
year! The aim of the Centre for Mature 
Students is to provide Mature students 
with the academic guidance and moral 
support they may need for full partici- 
pation in mainstream university life. 
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To carry out its goals and functions, 
the Centre has a home base on each 
campus. There, Mature students will 
find advisors qualified to help guide 
them if they encounter problems of an 
academic or administrative nature. 
Advising on a one-to-one basis is 
available year-round. The Centre for 
Mature Students also provides a quiet 
study room on each campus where 
you can study or take a break and 
meet other Mature students. 

If you are a Mature student, the 
Centre for Mature Students welcomes 
you. to Concordia University. 
Throughout your first year of study, 
we can help with questions regarding 
program requirements or changing 
your field of study, as well as guide 
you through any difficulties you may 
encounter in your courses. We can 
also provide referrals to the appropri- 
ate departments for help with study 
skills, financial aid questions, course 
withdrawal information and a variety 
of other questions or concerns that 
may arise. 

Call or visit us at the Centre for 
Mature Students soon! 


SGW Campus Loyola Campus 
LB 517 AD 420 

Nelly Trakas Brigeen Badour 
848-3890 848-3895 


Anne Marie Ferrari 
848-389] 


Profile of a First Year Mature Student: 
Barbara Gut 


B.A., specialization Leisure Sciences 


Barbara is a 42-year-old wife, mother, student, and 
volunteer with 20 years experience working in the restau- 
rant industry. For the past two years Barbara has also 
been a volunteer with the Boy Scouts of Canada. 

Barbara is typical of many adults who start over on 
new career paths when they come to Concordia. She 
applied to the university to advance her career goals as 
a community coordinator. She had great experience in the 
field but lacked the university degree that is required for 
all community coordinator positions. 

Barbara began her studies at Concordia in September 
2001. She completed 12 credits in the fall term and 
another 12 credits in the winter. She volunteered 
as an assistant to an art teacher at the Montreal 
Association for the Blind to fulfill one of her course 
requirements during the winter term. 

With her excellent grades, positive attitude, good 
family support and experience, Barbara is headed for 
university success! 


Barbara’s Point of View 


Advice to Prospective Mature Students 

Chase your dreams! Barbara says that she’s happier 
now than ever before and loves the many challenges relat- 
ed to university. “The rewards of happiness and energy are 
unbelievable! Don’t live your dreams through your chil- 
dren—live them in your own life.” 


Advice to New Students 

@ “Start early!” Meet with an advisor to discuss your 
course options and then register early for courses. By 
doing this, you will be able to get the courses and 
schedule you want. 

@ “Go to Orientation!” Barbara attended Discover 
Concordia at Loyola and SGW in order to become 
familiar with both campuses. 

@ “Participate in workshops at Counselling and 
Development. Check monthly schedules for workshop 
information and register early!” Barbara attended 
everything—Lunch ’n Learn, Smart Start and work- 
shops on writing papers were particularly helpful. 


Editor's note: For a complete list of workshops and learning 
support offered through Counselling and Development, visit 
their web site at http://cdev.concordia.ca. 


What I Like 

@ “There’s a big safety net available at Concordia. Take 
advantage of everything—the Centre for Mature 
Students, Counselling and Development, the Libraries, 
academic departments.” 


Photograph by Marlene Gross 


® “It was a big step to apply to university and very scary, 
but everyone made time to help me whenever I had a 
question.” 

@ Barbara also loves the diversity of ages, cultures and 
ideas at Concordia. “Fellow students are great!” 


First Impressions 

“Heavy workload! In September, I immediately signed 
up for study skills workshops from Counselling and 
Development and received excellent help. I didn’t feel 
alone or scared anymore once I met a new 20-year-old stu- 
dent who was feeling the same panic as I was.” 


Suggestions 

@ “Connect with your professors. Make sure they know 
who you are. They are very approachable and they are 
all interested in helping us succeed.” 

@ “Connect with students—go for coffee with a fellow 
student once a week. Make Concordia University fun!” 

®@ “Treat university like a full-time job. Find your best 
study time and apply it six days a week. Turn it off one 
day per week for yourself, family and friends.” 
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Healthy Body, 
Healthy Mind, 
Healthy Student 


by Owen Moran 
Health Educator, Health Services 


You are traveling around Europe during your summer vacation and you accidentally fall down 
the stairs of the Eiffel Tower, breaking your leg. Think of how the next six weeks of your holiday will be changed because 
you are in a cast or on crutches. 

Your friends throw you a surprise birthday party and everyone that you care about is there. You have a horrible headache 
and a sore throat. Think of how your enjoyment of that party will be diminished because you can’t think of anything but your 
throbbing head and can’t have a piece of superb cake because swallowing hurts. 

You are attending your favourite singer’s concert and are invited backstage to meet the singer and the band. You experi- 
ence an anxiety attack during the concert and have trouble breathing and feel that the world is closing in on you. How will 
your experience of the concert be different as a result of this anxiety attack? 


happen to you, but they highlight how important Health Services anytime to see a nurse who will make an 
health is to your life experience and to achieving assessment and direct your care. 
your goals. Arguably, health is the most valuable resource 
that you have, and Concordia Health Services is here to help 
you achieve and keep that valuable resource. 
Concordia Health Services is available to all current stu- 


opefully, none of the preceding situations will ever ship problems. For mental health issues you can drop by 


dents of the university. Our goal is to remove health related se 
barriers that may prevent you from achieving your academ- 

ic and life goals, as well as to promote health and well- 

being. We have a staff of more than 20 health care profes- CONCORDIA 
sionals that includes eight nurses, seven physicians, four HEALTH 
psychiatrists, two psychotherapists, a dermatologist, a SERVICES 


health educator and peer health educators. 


nu” 


More than 20 
health care 
professionals are 
available at Health 


What Can Health Services Do for You? 

Health Services provides health care in three main cate- 
gories: clinical care, mental health care and health 
promotion. 


Clinical Care 

You can visit us for anything that you would normally 
see your family doctor or local clinic for. This may 
include annual check-ups, immunizations, care for health 
problems or concerns, and birth control. Nurses and physi- 


Services to help 
rarer by appointment or on a walk-in basis for with all you Vr health 
Mental Health Care care needs. 


Many students experience mental health problems 
including depression, anxiety, grief from loss, or relation- 
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Health Promotion 

Although students tend to visit us for health problems, 
you can also visit us for illness prevention, health promo- 
tion and education. The health educator coordinates on- 
campus health education activities that include health infor- 
mation kiosks on a wide variety of topics from nutrition to 
exercise to stress management to body image and eating 
disorders. For health information you can choose from more 
than 500 books, cassettes or videos from our lending library, 
or you can pick up a copy of Health Notes, a monthly health 
promotion newsletter that is available in boxes around both 
campuses. Health Services also sells health related items 
such as condoms, bandages and thermometers at prices that 
can’t be beat. 

For more information about our services and the prod- 
ucts we sell, check out the Health Services web site or visit 
our offices. 


Concordia Health Services 


SGW Campus 
2155 Guy Street, ER 407 
848-3565 


Loyola Campus 
7141 Sherbrooke Street West, AD | 21-3 


848-3575 at The New Student Programme Fair, January 2002 
www-health.concordia.ca 


Photograph by Marlene Gross 


Did you know... 


e Concordia Health Services started in 1958 as a two room 
centre in the basement of the Norris Building, Sir George 
Williams University. 


e Four Concordians won medals at the Salt Lake 
2002 Olympics. 


e The shuttle bus is wheelchair accessible. 
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Owen Moran and Heather Haskins staffing the Health Services table 


Faculty of Fine Arts 


by Laurel Smith 
Faculty of Fine Arts, FASA Student Life Assistant 


ne of the many reasons that fine arts students 
On to study at Concordia University is 

because Concordia has an international reputation 
for being one of Canada’s largest fine arts schools. It has a 
long lineage of respected artists from various disciplines 
who have been recognized locally and internationally for 
their artistic contributions. Continuing this legacy, the 
Faculty of Fine Arts attracts a wide array of students from 
the Montreal area, as well as many from other provinces 
and countries. The student population in Concordia’s 
Faculty of Fine Arts is diverse and therefore offers many 
exciting opportunities for its members to exchange new 
ideas concerning contemporary art and culture. 


Concordia’s Faculty 
of Fine Arts is 
diverse and offers 
many exciting 
opportunities. 


There are more than 2,200 undergraduate students 
actively enrolled in programs in the Faculty of Fine Arts, 
representing all disciplines of visual and performing Arts, 
including Painting and Drawing, Sculpture, Ceramics, 
Fibres, Design, Photography, Cinema, Film Studies, Art 
History, Art Education, Dance, Music, Theatre, Costume 
and Set Design, Print Media, Digital Art and Animation. 

All Concordia students contribute to general student 
union dues. However, Fine Arts students are given the 
option to direct $1 per credit fee toward their own Fine 
Art Students Alliance (FASA). Monies allocated to FASA 
are student-managed and support student initiatives that 
enhance artistic practice which falls outside the general 
academic program. 

The mandate of FASA is to represent and serve the 
unique interests of Concordia’s Fine Arts students. It pro- 
vides a structure that improves communication between 
students, facilitates collaborative fine arts initiatives, 
ensures the availability of resources that improve the 
quality of student life, promotes the efforts of students and 
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Fine Arts Student Alliance 


raises the profile of Fine Arts programs within the universi- 
ty as well as in the external communities. 


FAS. 


fine arts student alliance 


FASA members annually elect a volunteer executive 
council that consists of a president, five vice-presidents, and 
student representatives from clubs, associations and affiliat- 
ed service areas such as the VAV Gallery, Café X, the 
Reading Room and Art Matters. 

FASA supports as many projects as possible. These 
include special student-run exhibitions, productions, field 
trips, social activities, fundraising initiatives and festivals 
that draw interest from the general community. Many 
events, such as the Art4Peace exhibitions, the acclaimed 
Vday College Campaign theatre production and the award 
winning Art Matters Fine Arts Festival, attract large 
audiences and often garner television and newspaper 
media attention. 

Fine Arts students are given the hands-on opportunity to 
coordinate their own projects. Many sit on committees, 
manage budgets, curate shows, produce promotional mate- 
rials and network with press agencies and research granting 
and sponsoring bodies. They assist with installation of other 
student works, publish reviews, teach in the community 
and develop professional dossiers that help to prepare them 
in managing their careers after graduation. There are as 
many ways in which students create their own fresh oppor- 
tunities as there are ideas, and FASA strives to support and 
promote projects that celebrate and showcase the talents of 
our emerging artists. All Fine Arts students, regardless of 
their year of study or their program, are encouraged to par- 
ticipate in endeavours that enhance their Concordia experi- 
ence and benefit the community. 

If you are a new student in the Faculty of Fine Arts, 
FASA welcomes you to Concordia. FASA depends on your 
ideas, your energy and your creativity. Get involved! 


FASA: 848-7570 
Laurel Smith 848-470] 
laurels@alcor.concordia.ca 
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Welcome to the 
Graduate Students’ 
Association 


by Nisha Sajnani 


Vice President External Affairs, Graduate Students’ Association 


elcome to all fellow 
Concordia graduate stu- 
dents! As a graduate stu- 


dent, you are automatically a member 
of the Graduate Students’ Association 
(GSA), designed to represent your 
interests within and beyond 
Concordia University. The GSA is 
located at the heart of the Sir George 
Williams campus in downtown 
Montreal. 


GSA Provides Services 
for Graduate Students 

As a graduate student, you will 
have access to a newly renovated 


GSA Executive Committee—Top: Celine Leduc, Oksana Maibroda, Nisha Sajnani 


graduate house complete with PC and 
Mac lab, printing and photocopying 
services, kitchen facilities, satellite 
T.V. and conference/study rooms. The 
GSA is also proud to announce a new 
resource room which will house a 
database of graduate student initiated 
projects, conferences and colloquia. It 
will also serve as the layout facility 
for your issue of The Graduate, a 
quarterly graduate student magazine 
which will keep you abreast of events 
and campaigns which have an impact 
on graduate student life. The GSA 
also provides financial support for 
graduate student project initiatives. 


Bottom: Alice Madden, Rocci Luppicini 


As well, our services include the pro- 
vision of a health and dental plan for 
Canadian graduate students. 


GSA Represents Graduate 
Students 

You will find your time at 
Concordia unique in that Concordia is 
a large but very personable university. 
We have been working hard to estab- 
lish effective communication between 
the GSA and the graduate depart- 
ments we are incorporated to repre- 
sent. Your department will most 
likely have a representative body 
designed to meet the specific needs of 
its graduate students, and we recom- 
mend that you become acquainted 
with it in addition to the GSA. 


Get Involved in the GSA 

There are many ways to enrich 
your learning experience while you 
are a student at Concordia. You can 
involve yourself on the GSA Council 
of Directors or within your depart- 
mental association, write for The 
Graduate or get an insider’s view of 
graduate student life by sitting on a 
university committee. We look for- 
ward to meeting each of you and wish 
you the best in your endeavors as you 
prepare for graduate studies. Please 
feel free to contact us if you have any 
questions or comments!“ 


Graduate Students’ Association 
2030 Mackay Street, T 202 
848-7900 
gsa@alcor.concordia.ca 
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by Brenda Brisson, 
Coordinator, Client Services 


ill you be in need of financial aid in the upcom- 
Wi: academic year? If so, the Financial Aid and 

Awards Office, located in the McConnell 
Library Building (LB-085) on the Sir George Williams 
Campus, has a variety of resources available to you. The 
aim of the Financial Aid and Awards Office is to assist cur- 
rent and prospective students in seeking and securing finan- 
cial assistance in order to enable them to pursue their 
scholastic objectives. 

Student financial assistance is available in various forms 
including government financial aid, usually in the form of 
student loans and/or bursaries, university scholarships and 
bursary programs and on-campus work opportunities 
through the Work Study Program. As a student, it is impor- 
tant to understand that governmental aid or university 
award programs are not intended as full support programs, 
but as a complement to existing financial resources. Fifty 
percent of all full-time students at Concordia University 
rely on some form of financial aid. 


Government Loans and Bursaries 

Students can apply for government loans and bursaries 
by filling out an application form, available at all CEGEPs 
and universities in Quebec as well as all government 
agency offices in other Canadian provinces, and mailing 
it to that designated province. 


What is the Difference Between a 
Government Loan and a Bursary? 

A loan is money which is lent to you interest free as long 
as you remain a full-time student. Once you are no longer a 
full-time student you will be required to pay back this loan. 
A bursary. on the other hand, is money that is given to you 
and does not have to be repaid. 


Who is Eligible to Apply for Financial Aid? 

The eligibility criteria for applying for government 
loans and bursaries is that you must be a Canadian Citizen 
or Permanent Resident. Government aid is not available to 
International students. Therefore, they must contact the 
Department of External Affairs from their home country 
for more information concerning financial aid available 
to them. 

For all Canadian provinces, excluding Quebec, residency 
is determined by having lived in that province for twelve 
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Financial Aid and Awards 


Funding Your Studies 


consecutive months without studying full time. If you were 
born in Quebec and moved to another province, you may 
still apply through the Quebec government. 

As a Financial Aid applicant you must be a full-time 
student. If you are applying for Quebec loans and bursaries, 
this means you must be registered for at least 12 credits per 
semester as an undergraduate student or have full-time 
status as a graduate student. If you are a student from 
another Canadian province and are planning to attend 
Concordia University, you may apply for Federal and 
Provincial loans through your home province. Student aid 
recipients from out of province are considered by the gov- 


Fifty percent of all 
full time students 
at Concordia 
University rely 

on some form of 
Financial Aid. 


ernment agencies to be full-time with a 60 percent course 
load (registered for at least 9 credits/semester). It’s very 
important to note that students applying through the Quebec 
government for aid may qualify for both loans and bursaries 
(depending on their need). However, students from other 
provinces (with the exception of New Brunswick) are 
eligible for loans only. 


What is the maximum amount 
of money a student can receive? 

The maximum loan amount that you can receive from 
the Quebec government at the undergraduate level is $2,460 
per year and for a graduate student the maximum amount is 
$3,255. If the loan amount does not cover your assessed 
need, then the difference is granted in the form of a bursary. 
If you are from another province and intend to apply for 


a Canada Student Loan through your home province, the 
maximum loan amount you could expect to receive for two 
semesters is $5,610. If you anticipate being full-time during 
the summer semester, you should apply as soon as possible. 
Refer to the Concordia University calendars and the 
Concordia University web site at www.concordia.ca for 
complete information on cost of attendance. 


Undergraduate Awards 
for First Year Students 
Concordia University offers awards to stu- 
dents who are entering university for the 
first time in the form of Entrance 
Scholarships and Entrance 
Bursaries. These two types of 
awards are available to under- 
graduate students. They are 
administered through the 
Financial Aid and Awards 
Office. Bursaries are 
awarded on a combina- 
tion of academic merit 
and financial need. 


Scholarships 

Scholarships are 
awarded on _ academic 
merit, unless otherwise stat- 
ed. Entrance Scholarships 
are awarded to students enter- 
ing university programs for the 
first-time as full-time students. The 
scholarships are awarded on the basis of 
scholastic achievement in the previous aca- 
demic year. This could have been at CEGEP in Quebec 
or the equivalent in the other provinces of Canada. 


Bursaries 

Entrance Bursaries are also awarded to students entering 
university programs for the first-time. They are awarded to 
full-time students who can demonstrate that they are 
scholastically and financially deserving. 

The Concordia University Shuffle and Regular Entrance 
Scholarships are awarded through the Admissions Office. 
No specific application form is required for these awards 
other than the regular application for admission. Students 
are informed by late April or early May if they are selected 
to receive one of these awards. 

The Financial Aid and Awards Office publishes a hand- 
book which you are encouraged to pick up from its offices 
located in the McConnell Library Building, LB 085 or on 
the Loyola Campus at the Dean of Students Office in the 
Administration Building, AD 121. This handbook will 
provide you with in-depth details concerning all the awards 


programs offered through Concordia to assist you from the 
beginning of your academic life through to graduation. 


Work Study Program 

The Work Study Program is a Financial Aid program 
designed to assist full-time students with education and 
living costs when their own resources have been determined 
as insufficient. It provides paid opportunities for part- 
time work at Concordia University during the academic 
year. If you are interested in applying to the Work Study 

Program you must meet the following criteria: 

e Be a Canadian Citizen, a 

Permanent Resident or an 
International student. 

@ Be registered as a full- 

time student for the academ- 

ic period in which the 

work is _ performed. 

Undergraduate students 

must be registered in 

at least six credits in 

the summer semester 

and 12 credits per term 

for fall and winter. 

Graduate students in a 

Diploma or Certificate 

program must be regis- 

tered for at least eight 

credits per semester and 

graduate students registered in 

a Master’s or Ph.D. program must 

have full time status as determined 

by their department. 

@ Demonstrate financial need as evidenced 
by a needs test administered through the Financial Aid 
and Awards Office. Application forms are available from 
the Financial Aid and Awards Office and must be 
returned to this office once completed. 

The staff in the Financial Aid and Awards Office is 
available from 9:00 a.m. to 5:00 p.m. Monday through 
Friday, to explain all the eligibility requirements and 
application procedures for governmental as well as 
institutional aid. You may also call our interactive 
telephone number for additional information regarding 
financial aid at 848-3507 or visit the Financial Aid and 
Awards Office web site. * 


Financial Aid and Awards Office 

1400 de Maisonneuve Blvd. W, LB 085 
848-3507 (interactive telephone number) 
http://financial aid.concordia.ca 
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strech 
relax 
twist 
dance 
step 
od! 
jump 
kick 
punch 
flip 
sweat 
skate 
pass 


set 


spike 


dig 
shoot 
catch 


slam 


pump 


enjoy 


and do it again! 


or visit our website: www.concordia.ca/recreation 


Stingers Athletics 


Something for Everyone 


by Chris Jewell 
Recreation and Athletics, Student Staff Member 
and Student in the Faculty of Arts and Science, Political Science 


ber. So when I was initially accepted at Concordia 

University I knew that I wanted to be involved in 
Stingers Athletics in one way or another. I found that as 
a sports fan at Concordia University, there is something 
for everyone. For me, getting involved meant joining the 
football team in the fall and then, at the conclusion of 
the football season, I became a staff member at Stingers 
athletic events. 


| *ve been a serious sports fan for as long as I can remem- 


Playing a University Sport 
Is a Great Way to Make Friends 

My experience as a member of the Concordia football 
team was very rewarding. Playing a university sport is 
exciting and competitive. It’s also a great way to make 
friends. The atmosphere on the football team was very 
much like that of a family. The coaches and players have 
a real respect for each other. Playing football gave me a 
sense of pride in the university and really made me feel 
like I was a part of the Stingers tradition. 


At Concordia, 
students can get 
involved...in 
Athletics in a 
variety of ways. 


Both Studies and Sports Are Important 

While some students may think that participating in a 
university sport might interfere with their academics, the 
opposite is actually true. The coaching staff on the football 
team is very supportive of the players’ academic goals as 
well as their athletic goals. For example, the coaching staff 
helped me find tutors mid-way through the football season 
for classes that I needed some extra help in and were very 
understanding if I had to miss a meeting or show up late to 
a practice for reasons related to my academic studies. 
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Working for Athletics Has its Advantages 

While playing football for the Stingers, I became famil- 
iar with the staff members that work in the Stingers 
Sports Complex. When the football season was over, I 
approached a supervisor at the complex and let him know I 
was interested in working as a staff member. At Concordia, 
students can get involved as staff members in Athletics in a 
variety of ways. They can help with sports information or 
work at the reception desk at the Stingers Sports Complex. 
They can also work security and set-up for sporting events, 
which is what I chose to do. The hours are very flexible and 
the job is fun. 

The atmosphere is relaxed and comfortable and the 
students working at the events are able to laugh and have a 
good time while they’re attending to their duties. I really 
never felt like I was going to work at a job. It felt more like 
I was going to a sporting event with friends, except I arrived 
a little earlier and contributed to the event. We’re usually 
asked to show up for an athletic event about an hour before 
to help set up. This might include things such as making 
sure the gym is clean for a basketball game or doing some 
general cleaning at the rink before a hockey game. We’re 
also responsible for setting up the bleachers and chairs for 
the fans and putting up advertising signs. During an event I 
usually take tickets at the door or work as general security. 

There are other advantages to working as a staff member 
at athletic events, too. Not only is it a great way to earn 
extra money for school, it’s also a great way to make 
friends. Two of the students I currently live with are friends 
I made at work. Another advantage is that I get to enjoy the 
events in the same way a fan would. In fact, the atmosphere 
around a Stingers athletic event is so exciting and the games 
are so entertaining that my roommates and I often attend the 
games even when we’re not working. 

I recommend becoming involved in Stingers Athletics 
for any student who is looking for a fun and entertaining 
way to become a part of the spirit and tradition of 
Concordia University. Whether a person wants to become 
directly involved with a university sport or just be a casual 
fan, there are plenty of ways to get into the action and catch 
the spirit. 
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by Diane Sauvé 
Library Instruction/Reference Librarian 


Concordia, you will certainly want to know more 

about the university’s libraries. Concordia has two 
libraries: the Vanier Library is located on the Loyola 
Campus and the Webster Library is located downtown on 
the Sir George Williams Campus. Students may use both 
libraries. 

If you’re wondering how the libraries will fit into your 
new academic life, have a look at some of the services and 
information resources available to you. Familiarizing your- 
self with the libraries early, before the pressure of assign- 
ments and exams sets in, is our first advice! 


Prccns to study at Concordia? Great! As a student at 


Libraries’ Web Site 

The libraries’ web site at http://library.concordia.ca 
provides information on the libraries’ services and collec- 
tions as well as links to many Concordia and external 


Outside Webster Library (J.W. McConnell Building) 
Sir George Williams Campus 
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Getting To Know 
Concordia LIBRARIES 


resources by subject area or by document type. The section 
“Library Info” links to summary guides on library services 
offered to undergraduate and graduate students. Take some 
time to explore! 


CLUES and Databases 

To find out what’s available in the Concordia libraries’ 
collections, you should search CLUES, our library cata- 
logue (http://clues.concordia.ca). Students also have 
access to databases which provide references to, and in 
some cases, the full-text of articles from periodicals in 
most subject areas. Many databases and electronic journals 
are available both in the libraries and by remote access 
from off-site computers. 


Access to Computers in the Libraries 

Computer workstations in the libraries can be used to 
search databases and electronic journals and most have 
Internet access. Workstations are heavily used and booking 
time is highly recommended. Laptops can also be borrowed 
from the Periodicals & Media Services Desks for a two- 
hour period; these laptops offer access to the Internet and to 
the whole Microsoft Office suite (Word, Excel, Powerpoint, 
Access, FrontPage). 


Remote Access 

So you won’t be on campus all day? Several services and 
resources are available from outside of the libraries. As 
already mentioned, you can access most databases and 
electronic journals from outside of the libraries. You can 
also renew your books, put a hold on a book that is out to 
another user, or request material not available from our 
libraries using the Interlibrary Loans form—all from your 
home computer. 


Workshops & Tours 

Library tours are offered as part of the Discover 
Concordia Orientation that takes place at the beginning 
of the fall and winter terms. Be sure to join a tour as it will 
provide you with an overview of resources and services. 

Hands-on workshops are offered each term in the library 
computer labs. Attending is a good investment of your time 
as most course projects, assignments and papers will 
require that you get some relevant information and research 


Photograph by Susan Hart 


Outside Vanier Library—Loyola Campus 


documentation on a topic. These sessions will allow you to 
become familiar with strategies and search tools for finding 
this kind of material. You can find out about workshops by 
checking the list of workshops in the libraries’ current Get 
Connected brochure or on the libraries’ web site under 
“Help & Instruction.” 


Did you know... 


Information & Reference Desk 

When you need help finding information on a particular 
topic or using library search tools—whether printed or elec- 
tronic—remember to ask at the Information & Reference 
Desk. Librarians and other staff members will be happy to 
help you with your questions. During the fall and winter 
terms, the Desk is open from 9 a.m. to 9 p.m. Monday to 
Thursday, 9 a.m. to 6 p.m. on Friday and noon to 5 p.m. on 
Saturday and Sunday. 


Ask a Librarian: Electronic Reference 

The “Ask a Librarian” electronic reference service 
allows you to request help in finding and using library 
resources and services using an online form that you can 
access from our web site. You can get to the form by con- 
necting to the libraries’ web site, clicking on “Services” and 
selecting “Ask a Librarian.” 


Subject Librarians 

Each academic department in the university has a desig- 
nated subject librarian. If your question cannot be answered 
from the Reference Desk, you will be referred to your sub- 
ject librarian. A list of subject librarians with contact infor- 
mation is available from the libraries’ web site under 
“Library Info.” 


Any Questions? 

If you need more information, don’t hesitate to call our 
Reference Desks (Webster Library: 848-7700; Vanier 
Library: 848-7766), visit our web site, or drop by the 
library. We are looking forward to seeing you and wish you 
every success at Concordia! + 


e Concordia’s library collection houses nearly three million 


items. 


e The two student-run newspapers are The Concordian 


and [he Link. 


e Concordia University students, faculty and staff can 
obtain materials that are not available in the Concordia 
Libraries through Interlibrary Loans. 
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A Glimpse of Montreal 


Photography by Aalia Persaud 
Student in the Faculty of Arts and Science, Journalism 


Architecture 


Montreal is known for its diversity—diversity of peoples, places and things. Depending on the area of Montreal you visit, 
the “people” and most certainly the “things” tend to vary. The architecture is definitely one of those “things.” Here’s a very 
quick look at some of the “architecture” Concordia students see on a regular basis. 


A Ste. Catherine Street Crescent Street A 


Administration Building (AD) 
at our Loyola Campus 


i 


Ue 
sie SINNESS GUNES 
——— 


A Crescent Street hone Booths! A 
Phone Booths! 


- 
Library Building at our 


oe mes Ys Sir George Williams Campus 
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Transportation 


Montreal’s downtown core is a mix of European Old World charm and a young, trendy metropolis. It’s no wonder that 
public transportation is an integral part of our city. 


Here are some common takes on Montreal transit...used by students, tourists, residents and business people alike. 


Clockwise from top left: Our older 
"classic" city bus; our newer low 
floor city bus; a bicycle—bikes 
locked-up against parking meters 
and trees are very common down- 
town; metro—our subway; walk- 
ing—the best way to see the city; 
the Concordia Shuttle Bus—it runs 
(If you’re wondering why we didn’t add cars or taxis to this list... between the downtown and Loyola 
we simply didn’t think you needed to see rush hour traffic!) campuses. 


Signs 


In our city, signs play an extra-special role. While they direct you on the street, they also help you navigate through our 
ever popular underground city of shopping and entertainment. 


And just wait until exam time...coffee shops signs are forever a “‘sign of relief.” 
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WE STAND FOR FAIR TREATMENT 


Concordia is a vibrant, multicultural urban university. It is also a big place, with more than 30,000 mem- 
bers. It’s not surprising that newcomers sometimes lose their way. You are not alone—two offices on 
campus are available to help you find your way around, sort out various problems and make sure that 
the university treats you fairly. 


The Office of Rights and Responsibilities 


Most students graduate from Concordia without any unpleasant incidents to worry about. But it does 
sometimes happen that a student gets entangled in a conflict with another student, a professor or staff 
person, or becomes the target for such behaviour as sexual harassment, discrimination or threats. Help 
is at hand. The Advisor on Rights and Responsibilities provides information, advice and support, explains 
options for resolving the problem and helps you through the steps you choose to take. All in complete 
confidence. 


Office of Rights and Responsibilities 
848-4857 


advisor@alcor.concordia.ca 
www.concordia.ca/rights 


The Ombuds Office 


Helping students to resolve administrative problems is what the Ombuds Office is all about. We provide 
information and offer advice about how to resolve concerns or complaints regarding university policies, 
rules and procedures. When the usual avenues for grievance and appeals have been exhausted, the 
Ombuds Office may investigate claims of unfair treatment and may act as a mediator in negotiating a 
solution. The Ombuds Office is independent of all university structures and requests are dealt with on a 
confidential basis. 


The Ombuds Office 
848-4964 


ombuds@vax2.concordia.ca 
www.concordia.ca/ombuds 


Remember 


The sooner you get help, the easier it will be to resolve problems. 
Don’t be shy to ask for information or guidance. 
Both offices are open from 9 a.m. to 5 p.m. and evening appointments can be made on request. 
Nos services sont également offerts en frangais. 


Office of Rights and Responsibilities and Ombuds Office 
1550 de Maisonneuve West, Room 1120. 


Photograph provided by Marketing Communications 


ampus Tours 


Welcome to Concordia! 
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The Office of Student Recruitment cordially invites you to take a tour of the Sir 


George Williams and Loyola Campuses of Concordia University. 

Take this opportunity to become acquainted with the layout of the campuses 
and learn about the diversity and vitality in space, programs and population, that 
is Concordia. 

Tours are free of charge and are offered Monday to Friday at either 10 a.m. or 1 p.m. 
(flexible). To book a tour, simply communicate with the Welcome Centre 
Coordinator, by telephone (848-4779) or e-mail (tours@vax2.concordia.ca). Please 


allow at least five working days for co-ordination. 
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The New Student Programme 
We're here for YOU... 


“* Orientation Programs 
¢ Discover Concordia 
¢ Getting to Know U Days 
e Start Right 


** Student Success Programs 


¢ Smart Start 
Student Success Check-up 


First Year Experience Workshops and Seminars 


Program for Leadership and University Success 
[PLUS] 

PLUS Leadership Certificate & Workshop Series 

PLUS Mentor Groups for New Students 


“* The Bridge 


The New Student Programme Office 


Your link to information, referrals, support and more 
Here to help you make a smooth transition to university 
Here to help you achieve your goals 


L-AD 402 Fe@el S-H 481 
848-4330  —* 848-7369 
www.concordia.ca/newstudent 


